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Best Customer Profile
How would you describe them:  (Soccer mom, white collar single guy after work, etc) and what is his/her first name?

What is it about your place that he/she loves?  If he/she was telling someone about your place…what words would he/she use?

Thinking about the rest of his/her life…. Describe how they spent their leisure time.  What matters to them enough that they devote time to it?

What does he/she worry about?

What are his/her frustrations in terms of dining?

What would get them to complete this sentence…I was eating at (your establishment) and you won’t believe what happened……(what would they say next?)
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