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Creating a
love affair
with your
members
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McLellan Marketing Group
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3 key lessons to the
art of woo

An element of surprise... it’s all
about them

The more personal the better

You have to know who they are
to woo well

An element of surprise...
it’s all about them

Can’t be a bait and switch
Can’t be insincere

Doesn’t have to be big
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The Disney way.

The more personal the
better

Isn’t about having their name
mail merged into a letter

Takes a village to pull this off

Will create staggering WOM!




I wasn’t there
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You have to know who
they are to woo well

It has to matter to them
It makes it a real relationship

A misstep will get noticed and
talked about
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What do they need to meet their goals?




The spear fishing method of marketing

More love for the ones we’re with

D ey

It is 6 — 7 times more costly to acquire a new
member than it is to keep an existing one.

e

%/ g :Sﬁ a

11/22/10




ed by word of mouth.

McKinsey 2009

g f customers identify word of rno th as the best, most rellable and ~
-

trustworthy source about ideas and information on?ducts and services.
NOP World
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You want them to have a

crush on you!
| glald
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wena
your bulls eye?
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How would you sell these shoes?

How would you sell to each of these women?




.

Always ask...what am I selli
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Come to me...

facebook  Home

Drew is putting the finishing touches on his presentation. sttt s - ces
What are you doing right now?

News Feed Status Updates  Photos Posted tems  Live Feed

2 avid seudouin s heading back t work afer a damed ood stea.
com

2 OlvirBlanchard i suspending th wearing ofbusiness socks 0 focusanthe
financial crisis. 1 Comment

Aady Vodlsrd
[ Jp——

& Gavin Heaton @spinoposys RT jyesmith Sydney cyclist created on ning.com -- great
intative, #wds08.

A Paul McEnany just got done watching bush. Good speech, very concilitory.

ap. Cam Beck
You going soft?

Show 3 more comments.

Not understanding social media isn’t

acceptable any more

outa ciqar, then strutted away from the podium,

I sovicatons [ @ B G @ ©

[STRE—

Requests.
£ 1friend suggestion @ 1 kidnap! request

@ 20ther requests

Notifications.

£ 1 new notfcation

Applications et
T AdsandPages @ Battofth gands

8 Gifts G (U Green Patch

@ Kenap! @ Ownedt

Sponsor

Invite Your Friends
Use our simple tools to enable
You to quickly invite and connect
with your frends on Facebook.

Birthdays See All
“Teri Wood TeBockhorst

Peaple You May Know see Al
A Vicole McGlothiin
gl |2
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More than 25% of search results on
Google for the world’s 20 largest

brands are links to consumer

generated content.

Source: Nielsen Buzz Metrics
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57% of adults are texting on a regular basis.

63% of US adults have joined a social network, making it the number one platform for
creating and sharing content
(Pew Research, 2010)
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Facebook...

More than 500 million users

50% of users log on every day

Fastest growing demograph

55+

Biggest demographic is 35-44
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(PRC-Internet & American Life Project, 2010)

More than 34% of adults who own cell phones use it
to access the web every day.

facebook

fowa small Library Assocdation  jowa Small Library Associ

Just Others

Add to My Page's Favorites

“empoer lowa's small raresr™

1 Friend Ukes This

Latham 5 new photos

181 people Like This

Shannon  DeAnra

Jensen Hogan

Suah  SandyKay Bondurant
Utholt Haynes | Ubrarians

lowa Small Library Association + Others (IR

night with author Larry Stonel He is

n (]

Wall info  Photos Discussions Boxes

- Nevemor 12 10473m
lowa Smal ibrary Aszociation
Stas  ubdvon of e v ﬁ
e ko g Y

1A Planning Session November 2010

&) November 10 5t 137pm - Share

) Sarah Kolasinski Willeford likes this.

Notes  »

lorary Association

lowa small Library Assoctation Sarted a discusson on the
Impoweringowas SmallLbares ﬁ Micrfiming and Digitzing companies...go to tha ab 1o add

E

now a Humanities lowa speaker, so
you can bring him to your community! We had him prest

| m fowa Small Library Association Had a wonderful program Monday
Diane
Sndair  sudy | Wenthe "Whitetail Deer", but he has a number to choose from!

ent

Create an Ad

Today, State Farm® x
s Pro.

Sate

Are You AWarrior? %

Americas most insane run
is coming 10 you. Conauer
5,35 mies and 11 crazy
obstacies and ceicbrate
with beer and muddy

For that special  x

[T —
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Tweek 130 50750 s
November 10 at 1:23pm - Flag

lowa Smal Library Association SLA Officers at thei booth during
ﬁ the 2010 LA Conference.

No one has added fan photas.
Video
2videos See 1

Small Business  x
Saturday
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3 3 people like this. ) Uke
!‘ ‘ Kim Boynton Kietzman If you could whistle on Facebook, I'd do More Ads
presentation for the 2009 & lowa Small Library Association If you have not voted members of
. the lowa Small Library Association for next years officers time is.
T out. Return your ballot today. 1 was amalied to your email on
Avgust 3151, Deadline o vae i September 30t
Somemer 2152 5020m
T5[Ey lowa Small Library Association hopes to see many mermbers in
Stendance a the lows Small Liraries Oniine Conference tomorron,
here we will Rve a booth i the virtual Exhbi Hall See he
Conference FB page hre (ind become 3 fan)
Cass Couny Lvan
Rasociation v ./ Iwww.facebook.com/note.php?created
Lot S8buggentnore.i0-37606186 1834800152638 428404 pages lowa-
Small-Liarie.
No one has added fan videos. See More
R » lowa Small Libraries Online Conference
e 3 o e s
— A
. [ ISLOC
Frday, October 23 a 11:20um €1 January 20 at 12:00pm - Share
Lo 2 el Summy s i, romo
5 lowa Small Libraries with Facebook Pages
[cusson sovs TR

Topic: lowa Small Libraries with Facebook Pages Repiy 10 Topic

Displaying all & posts.
Towa Small Library Association
1£you are from  smal owa lorary with 3 Facebook page, the please posta lnk 1o it
under this thread
Thank you,

£ ciark
ISLA president

fowa Small Library Association
I startthings off here with one of my own, the Ruthven Publc Uibrary:

i
A/Ruthven- ublc-Ubrary 465645485577
£ld-Lcdbdca12e48c0226 4342654115 29308re

search

fowa Small Ubrary Association
Here's ane for Miforc

It [ww.Facebock.compofilephorid=10229331128ref~profie# pages milord-
AIMilfod-Memoral-brary 28857887418 ref -t5

Kolleen Taylor-gerven
Bertha BatectPublic Library I Story City has an actve Facebook page,lnked to our
websitel Be our friend!

Are You AWarrior? %

Americas most insane run

Not Another Ad  x
Network

2|

Tired o sllng for a no-
name affae newwork?

reps n Chicago

Solutions Provider  x

20 chat 0)
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Let’s listen & share

Marketing is like a New Year’s resolution

e
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Why drive to Cleveland without a map?

Know where they hang out

Surprise them!
) ool
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Y « Do o AT McLELLAN MARKETING GROUP
http://www.DrewsMarketingMinute.com/ISAE.html

ISAE ABOUT DREW

Downioad presentation here

Link o Social Media Polcy Examples:

Click to view here

‘General Resources:
Frea roports fact sheets, .

Marketing Lessons from Walt EmailMe

MeLellan Marketing Group
1630 Locist Stret, Sute 200
Des Mo

(515) 251-8400

Marketing Plan template

Check out Drew's books
Drew's Amazon Author page

1PHONE

v T
appiness: A Path
ot

McLELLAN MARKETING GROUP
Where strategy and passion collide

515-251-8400 * drew@mclellanmarketing.com
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