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«Have you built a rock your

competitor's game?»

Examples of social media pol
by Drew McLellan

In corporate America (and probably corporate World),
rules get created when people make bad choices. ts
how child labor laws came o be and why we now have
sexual harassment policies. The few and the stupid are
the catalyst to regulation.

Which is why its not a shock that companies big and
small are beginning to institute social media policies.
After the Dominos pizza incident and the world famous

pro-fe: n-ay
in a profession gl
Aport or in & spede

FedEx blame
some rules?

g down

Ive puttogether a long list of soclal media policy examples for you to use as you create your own. 1l
keep adding o the list s 1ind new ones, so you might want o bookmark the page. You can

viewldownload them by clicking here.

‘Technorati Tags: Business, Law, social media policies, United States
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Why does it seem so much louder?

* More people shouting
* More people actively listening
* Instantly shareable

The animals have taken over the zoo

A ,
More than 37% of search results on

Google for the world’s 20 largest
brands are links to consumer
generated content.

Source: Nielsen Buzz Metrics




day exceeds the population of the Earth.
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57% of adults are texting on a regular basis.

80% of companies use LinkedIn as a recruitment tool




63% of US adults have joined a social network, making it the number one platform for
creating and sharing content
(Pew Research, 2010)
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Facebook...
More than 300 million users

50% of users log on every day

Fastest growing demographic is 55+

Biggest demographic is 35-44

More than 50% of all C-level execs under 40
use Twitter daily.

(New Forbes/Google Report, 2009)




More than 34% of adults who own cell phones use it
to access the web every day.

(PRC-Internet & American Life Project, 2010)
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«ATune In Saturdays Preview Special | Main | Dallas Marketing Zoo:
Ep.2»

Dacamber 31,2008
HURRICANE KOHLS!
UPDATE: To see the Kohl's response to this post, go here.

UPDATE #2: To see the Kohl's Dallas Employee blog made in response to
this post, go here.

Holy shit. | wouldnt be what you would consider a luxury* shopper. Generally,
I'm more comfortable in a vintage shop rather than at a Nordstrom', but, jeez,
some level of decency would be nice.

Ive got this Kohl's right next to my house, and with that proximity, 1l make a
stop by every few weeks to check out the sales. Its always bad, but this Dallas,
Texas Kohl's would look more at home in New Orleans after th flood.

hmm, | hope they have my size!

J

Read more
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American Copywriter

ANA Marketing Maestros
Beanstalk Talk

Beyond Madison Avene
Bizsolutionsplus
brandfakesforbreakfast
Canuckflack

Chaosscenario

chroma

Church of the Customer Blog
s Blog

Community Guy
Conversation Agent
Copyblogger

CraphHammer

Creating Passonate sers
Creative Think

Critial luff

Drew's The Marketing Minute

o, | hope they have my sizel
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Dear Google #2,
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ABOUE «The First Time | Wanted to Marry a Phone | Main | Tune In Saturdays:
Field Music » Top25
arketingblog
January 10,2007
. ’ . servedresh
Hurricane Kohl's! The Resolution, sort of. weekly

Please know that it i our top priority to provide you, and all of our customers, a
qualty shopping experience. I'm very sorry that you recently encountered an
unacceptable store environment, and from your pictures, clearly not up to our
standards. | have advised our senior level management, they've been made
aware, and they're highly committed to addressing it. So, thanks again for letiing

Powered by TypePad me know. | do appreciate hearing from you and we do value your patronage.
BLOGROLL VP Public Relations, Kohl's Corp.
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Adverb: adman of action

Creative ik “Come on manl T work a KOs and on our worse day we have never looked
anything near this disaster. Builtto Spil Caustc...
Critical Fluff Built To Spill & Caustic.
Drews The Haetog Mo It may not be your faul that the store gets trashed but it is your fault i you don'
clean it up!
€1 Gaffney

Yes customers can be awfulyes they can mess up the departments,yes itis
hard to keep up but the pictures here show a store that gave up or does not care.

exicretive
Experience Curve
The comments on this blog are pretty much justiied. Remember: Expect Great
Things.*

Experience Mifesto

expolls

From Former Kohl's Employee in comments:

*Joe and Miriam (managers) need to start looking at the talent they already have

within thei district and stop hirng people from other companies that have no idea

Insigator Blog how to handie the volume of an average Kohl's. | worked for Kohl's here in Dallas

efe i for several years and had a wonderful experience but was always amazed when
talented managers that already worked for the company were passed over for
store manager because the ditrct and regional managers wanted to hire

Gt Shouty

Greg Verdino's arketing Blog

junior planner i am

Living Light Bulbs someone from the outside. Nine times out of ten, these managers that are hired
LogicsEmotion from the outside have failed miserably because they cannot handle the volume.
Hake the logobiger. From Alejandra in comments:

Maple Takedown *! started working at Kohl's last summer and | leamed very quickly that people

suck. | don't mean that just the customers suck, but assoiates suck too. Mainly
because some of the ones | work with bicth and complain about stupid crap

:":“‘" NirvAna — by Mario and/or do nothing to help."

Narketing Hipster

From Emily in comments:
*1 work at Kohl's. While we are understafed, take into account the people that
shop there. | have never seen such disgusting people in my entire lfe. | work
MediaOrchard, by the IdeaGrove - yith people who have worked in retail or years and have never seen such
horie customers

Marketing Profs Daily Fix Blog

Masi Guy

Web Images Maps News Shopping Gmail more ¥
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Kohl's™ Official Site
www.kohls.com  Great Savings and a Wide Selection for Your Family and Home at Kohl's!

Women's Clothing - Apparel & Accessories at Kohls.com 2.8

View women's clothing, apparel and accessories at Kohls.com - expect great things. Leading
brands and styles of clothing, apparel and accessories for women
www.kohls.com/kohlsStore/womens.jsp - 20k - Cached - Similar pages

Hee-Haw Marketing: HURRICANE KOHLS! @il

Ive got this Kohl's right next to my house, and with that proximity, I'l make a stop by every

few weeks to check out the sales. Its always bad, but this ...
typepad.com/hee_haw_marketing/2006/12/hurricane_kohis.html - 155k -

hed - Similar pages

Kohl's Coupons, Kohl's Coupon Codes, Kohl's Discount Coupons ... @il
Kohl's, Kohl's Coupons, Kohl's Online Coupons, Kohl's Coupon Codes, Kohl's Discount
Coupons and Kohl's Discount Shopping.

www.flamingoworld.com/coupons/Kohls - 207k - Cached - Similar pages

Kohl's Coupon Codes - all coupons and promotional codes for kohls.com @l
Find and share Kohl's coupon codes and promotional codes for great discounts. Get the best
kohls.com coupon at RetailMeNot.com.

www.retailmenot.com/view/kohis.com - 135k - Cached - Similar pages




Tom Vander Wells thoughts, observations, rants and raves
from the front-lines of Call-Center Quality Assessment.

E! | Main | Service No

Service: It's Not "Geek" to Me

| bought a laptop from Be along with
an extended service agreement. When the
monitor fritzed out and the card slot stopped
working | took it into the Geek Squad (I just
love how theyve branded it) where | was
told the computer would have to be sent to
. " for repair.
When the computer returned (ahead of
schedule) | was pleased. | asked the geek who returned my computer if both the
screen and card slot were fixed and after glancing at the repair report he said
thev wera He was wrano. Tha rard slot appears not to have been touched and
The Geek Squad

| returned to the Geek Squad (It's an hour drive one way) and explained the
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Tom Vander Wells thoughts, observations, rants and raves
from the front-lines of Call-Center Quality Assessment.

5 only Missed Courtesies | Main | Tag ou'r
The Geek Squad Incident - Epilogue Il

A few weeks ago, | had a series of

about my experience with Geek Squ:

at Best Buy. Robert Stephens and his gaggle
of Geeks turned my frustrating customer
experience into a classic example of service
recovery and customer redemption. | was
impressed at their responsiveness, and
through the experience theyve made me a
loyal customer.

A few days after my repaired laptop had been promptly returned from ¢
City, | was surprised to return home to find another box from the Geek Squad
on my door step. Inside | found frosting on the cake. There were a few small
Geek Squad tsotchkes and my very own Geek Squad shirt.

I'm an honorary Geek

nd a raving fan. Well done!
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GO Ug le Google Alerts (BETA)

Alerts

Welcome to Google Alerts

Google Alerts are email updates of the latest relevant Google results
(web, news, etc.) based on your choice of query or topic.

Type: [ comprehensive 4]
‘Some handy uses of Google Alerts include: Howoften: [ onceaday 4]

monitoring a developing news story Your email:  [drew@melellanmarketing.cc

keeping current on a competitor or industry

» getting the latest on a celebrity or event (Create Alert)
.

keeping tabs on your favorite sports teams

Create a Google Alert

Enter the topic you wish to monitor.

Search terms: | drew melellan

Google il no sl o share your emal adrese,

Create an alert with the form on the right.

You can also sign in to manage your alerts

© 2009 Google - Google Home - Google Alerts Help - Terms of Use - Privacy Policy

http://www.google.com/alerts




Google Blogs Alert for: "drew mclellan”

Servant of Chaos: Our Lives in Public

By Gavin Heaton

Take for instance, the recent examples where people have lost their jobs, been disciplined or otherwise
penalised for their actions on social networking sites. As Drew McLellan points out in Who Really
Owns Your Social Media Persona?: ...

Servant of Chaos - http m

Beth's Blog: How Nonprofits Can Use Social Media: Social Media in ...

By Beth

Drew McLellan puts it, "If you drop the f-bomb on Twitter, does your boss have a right to wince?" He
goes on to ask these questions: Do you think employee manuals of the future will have "social media
guidelines
Beth's Blog: How Nonprofits Can... - hitp//beth.typepad.com/beths blog/

Drew McLellan - 97 Bottles

By Drew McLellan

97 Bottles is a totally free service that lets you review, recommend and lear about beer with your
friends.

97bottles.com: Newest timeline items - http://97bottles.com/

lowaBiz: Dance with the one that brought you

By Drew McLellan

by Drew McLellan in Marketing & Branding April 15, 2009. 36840161 Sure, we all want new
clients/customers. After all, that's why we are in business, right? Somehow in the hustle and bustle of
marketing, a very important group often gets ...

lowaBiz - http://www.iowabiz.com/
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Leveraging employees.

platforms,
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Monitoring,
listening,

Establishing ‘Source: Ds
infrastructure.
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Social media isn’t just for talking to customers
or end users




If you look at it differently, the Fair Debt Collection Practices Act becomes a non-
factor

Search Engine Optimization
Establishing/Demonstrating expertise
Monitoring/protecting brand
Prospecting for new clients
Recruiting new employees
Retention of employees

10/25/10

Engaging,
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producing

content,

@ Crawigg participating.
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listening,
Establishing

‘Source: DR
Edelman 2010,

business functions.




The content equation

| Content I

DREW 1S TOP DOG AT McLELLAN MARKETING GROUP
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Inside ARM
Thursday's presentation on social media:

Download presentation here

Link to Social Media Video:

Click to view here

Link to Social Media Policy Examples:

Click to view here

Social media books | recommend:
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