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Welcome to the Age of
Conversation

Conversation

...Ready or not.

Drew McLellan

Can it deliver the
knock out punch?

m
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What we’re going to cov§r

*What is social media?

*What matters & what’s just noise?
*The risks

*What we absolutely have to do
*What's possible
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Social Media has transformed people from
content readers into content publishers.

It is the shift from a broadcast mechanism to a
many-to-many model, rooted in conversations
between authors, people, and peers.

In layman’s terms...it is blogs, vlogs, podcasts,

forums, internet chat rooms, instant messaging,

virtual realities, text messaging, social network
sites, sharing sites, etc

It is the Age of Conversation.

Why does it seem so much louder?

* More people shouting
» More people actively listening
« Instantly shareable

eV
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Blogs by Cat Lovers - WebLogs about Cats
Biogs (Web Coga o Joursl) ar  fventsmeas ofaking aboutou cats,and more and
more stes are turning to blogs. Here's a chance to get

cats.about com/od/blogs/Blogs.

Cat Lover Forums
Wit forums and artcles, Cat

m- 22k .
Lovers wil love PetLovers Com!
wonPotLovers. Com)

10 Popular Cat Blogs : Pets : Life : Blog
Rocent Poss rom s Biog Dl Cat i o Aot 261 2009 Dai Cat curefor Apr
2in 2009 - Daly Ct icturs for Apr 27t 2005 .

blogs. comfopten/10-popular-cat-blogs! - 26k -

BlogaingCat.com - I'm a Cat and | Blog
| see that beautiul handsome cat on the other side and he sees me, too. We both have been
i o ot weys 10 gt o ach orer:

gan/catblog/ - 37k -

Cat Lady
[Humorist Roberta Beach Jacobson (a.k.2. The Cat Lady) blogs from the liter box. A
protesicna memerof e Cat s Assocator, s leescas

eattiep

Cats With Blogs - Cat Blogs - Cat Blog Directory
[Weicome to Cats Wih Blogs, The Cat Blog Drectory. .. CATS WITH BLOGS BLOG
[BUTTON (save the aptic o pasi s cade o your blogs sidebar) ..

withblos

(Chat About Cats - Web blog dedicaled to itens and cats,
Chat about cats and Kitens web blog dedicated to health, grooming, stories and photos of
o i,y <ot and it sholos andpcres

[ wiwchataboutcats.com/ - 44k 8

Skeezix's Cat Blog Help Center

it ot thic i rnateallat “Al Abenit Cat Rnion * Fn ranintines e of it haar for amw st

People have found their voice.

And they are not going to give it back.




2/26/10

The animals have taken over the zbo

More than 25% of search results
on-Google for the world’s 20 largest
brands are links to consumer
generated content.

Sources Nielsen Buzz Metrics

A
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. The number of text messages sent and received every

day exceeds the population of the Earth.
233 BCRE SRR W i




57% of adults are texting on a regular basis.
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57% of US adults have joined a social network, making it the
number one platform for creating and sharing content

(Universal McCann, 2008)

Facebook...

More than 300 million users

50% of users log on every day

Fastest growing demographic is 55+

Biggest demographic is 35-44




More than 50% of all C-level execs under 40 use Twitter daily. '

(New Forbes/Google Report, 2009)
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So we need to be there, right?
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No wonder most businesses are afraid of the water!

Social marketing is nothing more
than using web 2.0 tools, sites
and services...

...to promote your
organization’s , ideas,
, agendas and

And on a scale that is hard to fathom.




What matters

‘our reputation, perhaps?

there is no box.
ABOUT «ATune In Saturdays Preview Special | Main | Dallas Marketing Zoo:
Ep.2»
acamber 31, 2008
- HURRICANE KOHLS!
: UPDATE: To see the Kohl's response to this post, go here.

UPDATE #2: To see the Kohl's Dallas Employee blog made in response to
this post, go here.
Holy shit. | wouldrt be what you would consider a fuxury" shopper. Generally,

Powered by TypePad I'm more comfortable in a vintage shop rather than at a Nordstrom's, but, jeez,
some level of decency would be nice.

BLOGROLI

" Ive got this Kohl's right next to my house, and with that proximity, Il make a
stop by every few weeks to check out the sales. Its always bad, but this Dalas,

Adlsb Texas Kohi's would ook more at home in New Orleans after the flood.

aditerte

hmm, | hope they have my size!
Adrants - Hrketing and Advertising
de

Read more

News With

-

wdd

served fresh
weekly

Power @150
S AR o0

e

hmm, | hope they have my size!
Adrants - Marketing and Advertising
News With Attude

Adverb: adman o action
American Copywriter

ANA Markating Noestros
Beanstalk Talk

Seyond Madison Avene
sizslutionsplus
brandfiskesfobreakfast
Canueflack

ChaosScenario

chroms

Church of the Customer Blog
CKsBlog

Community Guy
Converaton Agent

Copyblogger

Craphammer

And, maybe a nice sweater to o with those jeans?

Creating Passonate sers
Creative Think

o Y
o

Critical Fluff

Drew's The Mrketing Minute:

Tune In Sturdays: Vampire
Weekend

Blockbuster Video? Nope.
The Continuous Digal Divide
The Future of Mrketing
Nonsenscal Hathematic

Tune InSourdays: Hey Hey My by

Dear Gaogle #2,

Bultto Spil Caustic
BuitTo Spil

A
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DREW IS TOP DOG AT McLELLAN MARKETING GROUP

« How's the view from inside the bottle? | Main | Grace » ABOUT DREW

It's your faul

Remember the discussion about Kohl's right
after the holidays. Paul
(HeeHawMarketing) posted some photos
about his experience in a local store. The
place was a disaster.

1 followed up with a post saying that
Paul's experience is a symptom of bad or
a complete lack of branding. When an
organization doesn't have a clear direction
- it generates some significant problems.

Email e

 When your employees don't
understand your brand -- even the
best employees flounder around,
trying to do what they think they
should.

W, Aot inuact in amal icatinn and tall th, d bat.

MeLellan Marketing Group
1430 Locust Street, Suite 200
Des Moines, lowa 50309
(515) 251-8400

Have You Read Drew's Book?

=B

«The First Time | Wanted to Marry a Phone | Main | Tune In Saturdays:
Field Music » . Huuzs
cting b
January 10,2007
. . served fesh
Hurricane Kohl's! The Resolution, sort of. weekly

qualty shopping experience. I'm very sorry that you recently encountered an
unacceptable store environment, and from your pictures, clearly not up to our

standards. | have advised our senior level management, they've been made m—
W 150

aware, and they're highly committed to addressing it. So, thanks again forletting e <Es

o
Please know that it is our top priorty to provide you, and all of our customers, a I I d

Powered by TypePad me know. | do appreciate hearing from you and we do value your patronage.
BLOGROLL VP Public Relations, Kohis Corp. WE
- SUPPO
. Hurricane Kohl's! PP RT

e WRITERS
GUIL

T
ot et Hidelpebiuacfictiotpdiil i AMERICA
family, value and national brands,

AW UNTIONOLTWOOD COM
VW WOAORG

Creative Think me on man! | work at Kohl's and on our worse day we have never looked
anything near this disaster. auitto
sl it Buitt To Spill & Caustic...
Drews The Marketing Minute It may not be your fault that the store gets trashed but it is your fault if you don't
clean it up!
1 Gufey

Yes customers can be awfulyes they can mess up the departments,yes itis
hard to keep up bt the pictures here show a store that gave up or does not care.

exicrestve
Experince Cuve
The comments on this blog are pretty much justfied. Remember. Expect Great
Things."

Experience Mifesto
expolls

From Former Kohl's Employee in comments:

*Joe and Miriam (managers) need to start looking at the talent they already have
within their district and stop hiring people from other companies that have no idea
Insigator Blog how to handle the volume of an average Kohl's. | worked for Kohl's here in Dallas
efe i for several years and had a wonderful experience but was always amazed when
talented managers that already worked for the company were passed over for
store manager because the ditrct and regional managers wanted to hire

Gt Shouty

Greg Verdino's arketing Blog

junior planner i am

Living Light Bulbs ‘someone from the outside. Nine times out of ten, these managers that are hired

LogicsEmotion from the outside have failed miserably because they cannot handle the volume.* 13 minses
Hake the logobiger. From Alejandra in comments:

Maple Takedown *1 started working at Kohl's last summer and | leamed very quickly that people

suck. | dont mean that just the customers suck, but assoiates suck too. Mainly

Marketing Hipster ome”
because some of the ones | work with bicth and complain about stupid crap
’S"":""' Niewkna by Marlo andlor do nothing to help."

From Emily in comments:

*1 work at Kohl's. While we are understaffed, take into account the people that

shop there. | have never seen such disgusting people in my entire Ife. | work

HediaOrchrd, by the lea Grave it pecple who have worked in etalfor years and have never seen such
hoible customers

Marketing rofs Daily Fix Blog

Masi Gy
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Web.

Kohl's™ Official Site

www.kohls.com  Great Savings and a Wide Selection for Your Family and Home at Kohl's!

Women's Clothing - Apparel & Accessories at Kohls.com 2.8

View women's clothing, apparel and accessories at Kohls.com - expect great things. Leading
brands and styles of clothing, apparel and accessories for women ...

www.kohls. com/kohlsStore/womens.jsp - 20k - Cached - Similar pages

Hee-Haw Marketing: HURRICANE KOHLS! @il

Ive got this Kohl's right next to my house, and with that proximity, I'l make a stop by every

few weeks to check out the sales. Its always bad, but this ...
typepad.com/hee_haw_marketing/2006/12/hurricane_kohis. html - 155k -

ached - Similar pages

Kohl's Coupons, Kohl's Coupon Codes, Kohl's Discount Coupons ... @il
Kohl's, Kohl's Coupons, Kohl's Online Coupons, Kohl's Coupon Codes, Kohl's Discount
Coupons and Kohl's Discount Shopping.

www.flamingoworld.com/coupons/Kohls - 207k - Cached - Similar pages

C:

Kohl's Coupon Codes - all coupons and promotional codes for kohls.com @l

Find and share Kohl's coupon codes and promotional codes for great discounts. Get the best

kohls.com coupon at RetailMeNot.com.
www.retailmenot.com/view/kohls.com - 135k - Cached - Similar pages

QA

Tom Vander Wells thoughts, observations, rants and raves
from the front-lines of Call-Center Quality Assessment.

| Main | Service Not G

Service: It's Not "Geek" to Me

1| bought a laptop from Be along with
an extended service agreement. When the

monitor fritzed out and the card slot stopped
working | took it into the Geek Squad (I just
love how theyve branded it) where | was
told the computer would have to be sent to

- " for repair.

When the computer returned (ahead of

schedule) | was pleased. | asked the geek who returned my computer if both the
screen and card slot were fixed and after glancing at the repair report he said
they ware He was wrano The ard slot appears not to have been touched and

The Geek Squad

| returned to the Geek Squad (It's an hour drive one way) and explained the

ABOUT TOM
Tom Vander Well
Book Tom to Speak
Email Me

ger[Euuy
SCRIBE TO
D

Understanding Feeds/RSS

Or Get the Feed via email.
Enter your email address:

——

W2y QnA™

Tom Vander Wells thoughts, observations, rants and raves
from the front-lines of Call-Center Quality Assessment.

5 mmonly Missed Courtesies | Main | Tag ou'r
The Geek Squad Incident - Epilogue Il
A few weeks ago, | had a series of
about my experience with Geek Squ:
at Best Buy. Robert Stephens and his gaggle
of Geeks turned my frustrating customer
experience into a classic example of service
recovery and customer redemption. | was
impressed at their responsiveness, and
through the experience theyve made me a
loyal customer.

A few days after my repaired laptop had been promptly returned from
City, | was surprised to return home to find another box from the Geek Squad
on my door step. Inside | found frosting on the cake. There were a few small
Geek Squad tsotchkes and my very own Geek Squad shirt.

I'm an honorary Geek!...and a raving fan. Well done!

ABOUT TOM
Tom Vander Well
Book Tom to Speak
Email Me
Sy 2roup |
CRIBE TO

Understanding Feeds/RSS

Or Get the Feed via email.
Enter your email address:

——
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And if you thought the customers
were bad...

The trouble that you haven’t even worried about...yet

2/26/10

but I'm in one of those town:
ould die if | had to live here!

keyinfluencer True confes

.Dam Eagles R Retarted!!”

I “Dan is [expletive] devastated about Dawkins signing with Denver. .

Carr, the district spokeswoman, also said a high school special education teacher was suspended
after writing on her site, *I hate my students.”

Carr said four other employees have received lesser punishments for photos or comments

What kinds of issues will we be facing?

Can an employer restrict/limit what you say and do?
Is doing something embarrassing or dumb online any
different than doing it at a dinner meeting?

Can a company require that you “friend” them?

Can we keep our personal and professional lives
separate any more?

If you have an individual blog — does it reflect on your
employer and can they influence content?

1



One day soon...
social media policy
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GO O IC Google Alerts (BETA)
Alerts
Create a Google Alert
Welcome to GODg|E Alerts Enter the topic you wish to monitor.
Google Alerts are email updates of the latest relevant Google results. Search terms: | drew melellan
(web, news, etc.) based on your choice of query or topic.
Type: Comprenensive 4]
Some handy uses of Google Alerts include: Howoften: [onceaday 18]
* monitoring a developing news story Your email: ~ [drew@mclellanmarketing.cc
 keeping current on a compettor or indusiry
® getting the latest on a celebrity or event ( Create Alert )

keeping tabs on your favorite sports teams

Google

EAQ| Signin

Create an alert with the form on the right

You can also sign in to manage your alerts

Google Home - Google Alerts Help - Terms of Use - Privacy Polic

tp://www.google.com/alerts

2/26/10

Google Blogs Alert for: "drew mclellan"

Servant of Chaos: Our Lives in Public

By Gavin Heator

Take for instance, the recent examples where people have lost their jobs, been disciplined or otherwise
penalised for their actions on social networking sites. As Drew McLellan points out in Who Really
Owns Your Social Media Persona’
Servant of Chaos - http://www.servas

chaos.com

Beth's Blog: How Nonprofits Can Use Social Media: Social Media in ...

By Betl

Drew McLellan puts it, "If you drop the f-bomb on Twitter, does your boss have a right to wince?" He
goes on to ask these questions: Do you think employee manuals of the future will have "social media

ofits Can

Drew McLellan - 97 Bottles

w McLel
97 Bottles is a totally free service that lets you review, recommend and leam about beer with your
friends.
97bottles.com: Newest timeline items - http://97bottles.com

lowaBiz: Dance with the one that brought you
By Drew MeLellar
by Drew McLellan in Marketing & Branding April 15, 2009. 36840161 Sure, we all want new
clients/customers. After all, that's why we are in business, right? Somehow in the hustle and bustle of
marketing, a very important group often gets ...

c

The hot listening spots

13
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facebook

W conen D@

a
S KNOWLEDGE v

Add to My Page’s Favorites

All data centers. Al the time.

We are the leading source of
daily news and analysis about
the data center industry, with an
emphasis on the trends driving
the powerful growth in demand
for mission-critical facilties.

2

George  Odai Hiary Daniel Jay
Krusac

Nicholas JohnE  Mike

Data Center Knowledge + Fans

Suggest to Friends [ Data Center Knowledge We take a look inside an innovative data center
KN DUt bY EDS/HP that uses the building's entire lower level 25 a cooling

Information
Location: A Data Center Knowledge Interesting case study from Facebook's
Lawrenceville, NJ, 08648 WKN engineering team.

Making Facebook 2x Faster

Everyone knows the internet is better when it's fast. At Facebook, we
ans) strive to make our site as responsive as possible; we've run
60 555 fans See All experiments that prove users view more pages and get more value

ao
z0

Use fan page to listen

Center Knowledge

Info  Photos Video RSS/Blog Discussions »

Cent

Knowledge JNICLY

plenum - effectively creating a 15-foot raised floor.

Inside HP's ‘Green’ North Sea Data Center « Data Center
Knowledge
weew.datacenterknowledge.com
This seven-foot widelow-velocity fan is the entry point for the key
ingredient on HP's innovative new data center inWynyard, England:
cool fresh air from
€1 Friat 9:32am - Share

&9 3 people like this.

out of the site when it runs faster
- Facebook Engineering
] ri at 4:00am - Share

&5 Shahen Shah likes this.
Data Center Knowledge While Google has slowed its data center building

boom, Yahoo continues to expand its infrastructure with this Nebraska
project and another in the works in upstate New York.

Yahoo Opens New Nebraska Data Center « Data Center Knowledge

um
WKN

third-party tools that monitor the performance of your hosted apps,
or keep a watch over public clouds. Here’s our guide to cloud
monitaring companies, with a brief description of what each service

and its the least owned item. No wonder our academic
scores (as a nation) are declining.
February 4 at 6:21pm - Report

Data Center Knowledge How reliable is your cloud provider? Thi
can tell you.
GRS o orns v
Knowledge
PL, o datacenterknowledge.com
The cloud computing market has spawned an ecosystem of

Resource Guide « Data C¢

offers

€T February 4 at 10:55am -Share

33 peaple ke thi.

ﬂ Tom Sparks Cloud and Reliabl should really never be
el

used together
February 4 at 11:41am - Report

0 Abhijeet Borgaonkar Accept the same ..
o, buddy
February 5 at 9:41am - Report
Data Center Knowledge Servers use a lot of power to keep the Internet

running, and they throw off a lot of heat. Now those racks of servers can
not only host web sites, but also provide warmth for nearby facilities.

=

Data Centers Heat Offices, Greenhouses, Pools « Data Center
Knowledge

www datacenterknowledge.com

A growing number of data centers are redirecting the heat from their
hot aisles to nearby homes, offices, greenhouses and even pools.
The latest example comes from Telecity, which is using waste heat
from servers in ts new Paris data center t0 heat an on-site
arboretum.

€] February 3 at 2:58pm - Share

5 4 people ke this.

2/26/10
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Use LinkedIn to see what people are asking

Home Profie Contacts Groups Jobs Inbox(2) More.

4d Connoctions - Setings - Holp - S0 Out

rrarrr— . R

we refer a bunch of new customers to you? Click here

Inbox

Shane Reaer  viation - - Koty Haage 9 ioin %
Suzanne Hull  Suzanne Hull invites you to join Natural... Feb1e  take acton ~ Wty g ”"““'
Jonns Hogan 57 e | x
Acton tams: Group nviatons (3, See all messages » ‘ s oot Pamer e
o Aosuning an Fiancs
Network Updates See more updates » B Nick Burcher Iovie | X
- Hmaywmmmm
o EMEA sl vk R
. G
Seamon»

Shar doss, aices, quolo, and more.

info? y
on the nnja n the sidebar. You won' find better than ths.

Hipiinesavepes com L
9 minutes ago * Reply privately * Add comment EARN 25, mﬂ MEMBERQ’IIP
POINTS.
Brian Reich Tough, but smart move - U.S. lineup change follows blowout - —UPTO $250 OFF A FLIGHT —
* fomto Cneda - Tip B hESy WHEN YOU GETHE FLATNON CARD

AMERICAN EXP¥

David Zinger Week 7 of one year focus on daily engagemen. hitp/bitly
B fc4L0ot

24 minutos ago from it - Reply prvately  Add commont

Show more,

2/26/10

o

Datacenter - If you had the choice, would it be on prem, hosted, colo or
ahybrid?

On prem i i becaus i fght ther,ut s caty oot Gon S,
Ups well a3 support al
Semomes iy Dot S 7, 500 1 ot ot

o

I constructing a new data center s raised floor the right or wrong
approach?
etc. Fire suppression was aiso .. If your sub-floor isnt clear, it can impact the

your fire suppression equipment. You can also
10,

what would be a good list of document requirements required from a
consultant, to build a data center or server farm?
5. 7

o

includes testing and certfcations)
anwer | Askad by Josopt

Walczsk | 10 marihs g0 i Planing

Q. decommission a data center

a pany ... Halon 1301 fire

2 anawers | Asked by Tana Hasanat | Novermber 11, 2008 i Facias Mansgamant

o

Your principle, tips on views on warehouse design

3 Never et engineers put downward facing fire suppression pipes next to
empty pallet . the end and the crews putin the fire suppression sprinklers a
ltte oo cose

12 navas sk by SRt (trscon@hima.con)Sesemte 21200 Sy
cna

o

What s the best router for a small IT business with about 5 people?
Also, what s the best way to backup a Windows 2000 Server hosting a
small database?

Use Linkedin to find out what customers are talking about

= Ntz SIPITYING 1Y anagem: Jon e group
EMC managing T

e i  loud, 055 Sost pracices,

g m..‘ st i, ;

mambersh

Gurer Veoin Danar 608 mbers | Share

Mission Critical Data Center Professionals Join this group »
todays

Ouner: Peter Kazalla | 80 members | Share

Overtake the Future 4.14.09 Join this group »
On April 14, storage with a new

centers.
the EMC
Owner: Bocky Mandenhal | 534 mombers | Share

Green Data Center Initiative Join tis group »
anaIT e
This is a group 0.

Yostarday's Activity: Discussions (1)
Ouner: Sharad Joshi | 590 members | Share

Data Center Advisors.

Join this group »
Data Centor for Users,
Vendors of

Owner: Arpon Tucker (LION) arpen@1stproferance.co.uk | 484 members | Share

Data Center University

Join tis group »
Data Cener nersty ™ for IT professionals, facil

nrashucurs i of s cotars wonocn
Yosterday's Activity: Discussions (1)
Owner: Muhammad Yunas | 457 members | Share
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www.search.twitter.com

twitter “fire suppression” Search | asvence

Realtime results for "fire suppression” 0.35 seconds 7 5] Eeed for this query
Newer « Page 2 » Older & Tweet these results
dogdollarstore: Doggie Dollar Store temporarily off line due to an accidental fire Show tweets written in:
suppression system discharge at our ISP's server facilty... Back soon! (AryLangiage 1)
1 day ago from web - Reply - View Tweet

anthonysomerset: @citricsauid it wasnt actually a fire this time... looks like fire ‘Trending topios:

suppression tiggered in a routine test #orandmauhy

1 day ago from TweetDeck - Reply - View Tweet - > Show Conversation  fnosplaying

- #wegotogetherlike

- Canada
School Gyrls
#WeNeedJonasInArg

- #isFunnyHow
Justin Bieber

m ChophouseRest: Back tomorrow about 7 am, big day. Fire Marshallis inspecting our #HonorSocietyTour

ChophouseRest: New fire suppression system Fire Marshall approved, up and
running. Finally!

2 days ago from web - Reply - View Tweet

new fire suppression system and | get to set it off. Can't wait.  Retweet This f You
2 days ago from web - Reply - View Tweet

Nitty queries:
MMcKone: Just compared 60s peacekeeping and such in Africa to US park system  cool fiteriinks
forest fire suppression - "ig down"

3 days ago from OpenBeak - Reply - View Twest .
35 minutes ago from Twitterrfc - Reply - View Tweet rury Lanyuay= wy
Joeldare: My web host, WestHost, had their fire suppression system go off durring ‘Trending topics:
testing. It destroyed many systems in the data center. Ouch! - #grandmawhy
36 minutes ago from Twitterrific - Reply - View Tweet #nowplaying
#wegotogetherlike
Futureratti: RT @theitskeptic: "during fire system inspection the fire suppression : Ca:a""’ .
(53) system was inadvertently triggered and discharged into the data center School Gytls
ey environment.” #WeNeedJonasinArg
about 2 hours ago from web - Reply - View Tweet + ShisFunnytow
- Justin Bieber
#HonorSocietyTour
sensicaldesign: A major disaster (fire suppression triggered) at our web host  Fetwest This 1 You
caused site to go down yesterday. Back up, but email s still catching up. E—
about 3 hours ago from TwitterGadget - Reply - View Tweet
Nifty queries:
robertpaxton: The Circle site is back up now - - the webhost had an unintended - cool fifter-inks
activation of their fire suppression system in the data center. 0.0 ‘is down"
about 3 hours ago from Chromed Bird - Reply - View Tweet movie ]
- "happy hour" nearSF
#haiki
looprock: from my isp: during . fire system inspection of our data center the fire _ﬁy o
suppression system was .. triggered and discharged into the DC. :( listening to°
- love OR hate
about 4 hours ago from web - Reply - View Tweet P
ligt

system was inadvertently triggered and discharged into the data center

ﬂ datachick: RT @theitskeptic: “during fire system inspection the fire suppression
environment.”

about 5 hours aao from web - Reolv - View Tweet

Ready to dive in?
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Most Important Marketing Tactics for 2009

PrintNewsletters
Custom In-Person Everts [
Motile Solutions (=

Custom Print Magazines

eBooks
I

Podcasts

Virtual Events

Digitl Magazines

Microsites

Vihite Papers

Online Video

Case Studies

Blogs

Enewsletters

Social Meda (n0 blogs) r

0 10 20 30 40 50 60 70

The content equation

| Content|
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Improve the odds...

* Don't just jump in — have a strategy
* Think/Act long-term
* When possible, practice behind the curtain for 30 days

* Get a 12-24 month commitment up front

2/26/10

Remember the cocktail party rule

\EF

HMA Fire Ultra High Pressure Fire Suppression

Use fan page to promote

HMA Fire Uitra High Pressure Fire Suppression + Fans

Just Fans

HMRA ‘ F HMA Fire Ultra High Pressure Fire Suppression Come visit HMA Fire at
=

FIRE

WUI 2010 - Wildland Urban Interface

‘Add to My Page’s Favorites March 24th and 25th, 2010 in Reno, NV
Suggest to Friends

‘A HMA UHP fire suppression Wildland Urban Interface WU is the premier conference for wildland
system was able 1o extioguish fire service personnel and leadership. WUI brings together some of the
380 gallons of JP-8 fuel spread most influential people in the wildland firefighting community to
over 3,500 square feet in fewer exchange ideas, learn

See More

m HMA Fire Apparatus - Events

gallons of suppressant

Fans

60f 71 fans See All

o

Faye
Scolman  Holtz

& Ben Groonwald lkes this.

Caleb  Jeremy

HMA Fire Ultra High Pressure Fire Suppression View an animated
demonstration of Ultra High Pressure and see how this system requires
two-thirds less water and foam supply than a traditional fire fighting
vehicle. Lok for "How Smaller Drops Make A Big Impact” at

hutp: //hmafire.com/index.htmi

Wayne C._gen
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“ T _—
4 months ago
“ o Kevin Honaker likes this.

H HMA Fire Ultra High Pressure Fire Suppression Write-up about HMA Fire
Or recruit. Roparatus on Fire o
" Iprofiles/blogs/highly-mobile-minis-hma-fire
Or create community AR 11y o inis: o Fve Agparausdeuts 4 ko -
Or share... v freghtemation.com

Photos by Bob Vaccaro A

4] October 22, 2009 at 8:42am - Share

ew fire apparatus manufacturer has emerged
the fire service industry. HMA

Links o_‘ ‘ HMA Fire Ultra High Pressure Fire Suppression HMA Fire is also looking
3of S links Seeall 0 hire a Mechanical Designer. See the job details and apply online ... learn
YR more at hetp:/ /www.hmafire.com

B HMA Fire Apparats - vents HMA Fire Apparatus - Producer of Industry-Leading Ultra High Pressure,
e High-Mobilty Fire Apparatus

HMA Fire Apparatus - o hmaf

Producer of Industry-Leading e con
Ut Figh Pressure,
High-Mobily Fire Apparatus

ORBITEC HMA Fire is a producer of industry leading Uitra High Pressure (UHP)
high-mobility fire apparatus What is UHP suppression technologyZThe Uitra High
Pressure suppression system requires two-third:

G Highy Mobile Minis: HMA Fire €1 October 20,2009 a 1:03pm - Share
Apparatus debuts 4
prototypes - Firfighter

HMA Fire Ultra High Pressure Fire Suppression HMA Fire is currently
looking for a Fire Apparatus Operations Manager. You can see all the job.
details and apply online ... learn more at hmafire.com

October 20, 2009 at 7:42am

HMA Fire Ultra High Pressure Fire Suppression HMA Fire will be
attending the MSFCA Annual Conference in Duluth, MN, October 15th
through the 17th. http://www.msfca.org/ConferenceTraining/
AnnualConference.html

Create a Page for My Business
Report Page

Share 4]

Be| el

MSFCA Annual Conference
ww.msfea.org

Click Here to View 2009 Ehibitors Information & Application Click
Here to View 2009 Conference Delegates Information and Registration
Click Here to View 2009 Conference Educational Program

Account Typo: Busisss e

come, Drew MeLlen - Add Connactions - Satings - Help - Sgn Out

Linked§: Home Profie Contacts Groups Jobs Inbox(2) More.. Poople - [

Inbox s

Shane Reiser _ Inviation ey n Dalls 40018 7 et s | x
Suzanne Hull  Suzanne Hull invites you to join Natural.. 1 takoacton « 7 S Mod ot S

Action items: Group Invitations (3), See all messages » m ::.;:"52‘1:@,, - Invite | %
Network Updates See more updates » Ron Milne 5 -

Seomerar

o

Ade by Linkecin Mambers o
STATUS UPDATES

Len Kendall Sk Cross is awesome. Great way to inse your olympic 4 | Client Project Management
out from the putrd ice dancing taste. maven . Manage Teams, Files, Tasks, Emais,
S mindes 50 o Ttr - Ry pvatey - Add commant &Paymnis Onine. Try for Fro0 Now
i Jonathan Belsle CaracterDesign + it = Good @yantreriat (=) Menaging Creatives
htpicio usiyala ()] Seminaron maragncesves ans
il ———— NV iy o 23435
Virtual Conference Market
Todd Razor ore Forty Undor 40 ideoshootsnth pipeine this week. D
1 15 mits g  opy ey Add conmert S s 3 T 3
-

Nationwide Fire Profrection 800-750-7055

Respected & Renowned... Nationwide

Free Quote || Quality Guarantee || About Us

February 10, 2010 EX Categories:

Articles
News

Company That Does Riverside Fire Protection Discusses Outdated
Suppression Systems

Articles Riverside fire protection systems, Riverside fire sprinkler system
Riverside fire suppression system

PLACENTIA AND LOS ANGELES, CALIFORNIA — When people think of fire
protection, their local fire department typically comes to mind.

But true fire protection begins not with the fire department, but with a quality
fire suppression system that meets local, state and federal fire codes. Keeping
abreast of those codes- or hiring a Riverside fire protection equipment company
that does- is important to avoid relying on an outdated system in the January 2010
unfortunate event of a fire. December 2009
October 2009

Archives:
February 2010

There are two ways in which a restaurant or commercial Kitchen fire
suppression system can become outdated, said Massoud Farazandeh, who September 2009
serves as general manager of Nationwide Fire Protection Corp., a Los Angeles August 2009
and Riverside fire protection systems company. Although headquartered in July 2009
Colorado, NFP opened a fabrication plant in Placentia in August 2009 to answer

the call for Riverside sprinkler fire system and other services it offers
throughout California. (more.

June 2009
May 2009

htth:llwyvy\_l.n‘atipnwidgfireprptection.comlblogl

Los Angelel
Inspector Meta:
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Web Images Videos Maps News Snopoing Gmal more v

Goc >g[e *fire protection" restaurant, california

flon” restaurant, call

Web ) Show options. (0:34 soconds)

Esirada Exhaust Clegn ‘Sponsored Links

n

Extinguisher/Spriniler Inspecton

& Rapal Teaughout GA. Gl et
nsfire.net

ression Systems | Nationwide Fire Protectior
Los Los Angoles
an Baersiod,OA i Prtaction Compary Oflrs Tuy

natonwidefiroprotoct Cachod - Simia

Cattoma

Licensad Fire Protection Services
Home, Business and Venices
W wigusfie com

Calfornia

Nationwide Fire Protection Blog | Fire Sprinkler Systems, Fire ...
Turrkey

proteton siom and aesaurant ichn 1 o it ..
+ wne.natonwidofireprotaction con...los-angues-and-bakesfeid-ca-ire-

Fire Suppression
protection company frs ey sonico i - Cace s,

ystom Design, Instalaton and
Service Since 1971, Get Info Now!
. ORRProtection,com

Los Angeles Fire hore s
Jan 16, 2010... L
CALIORNA-

Yiogy491352-0s-angelos-fre-proection capany iststop-fve
estauran franazarda im - G

Calffornia:Fie Protection Conlraciors San Diego and Imperal Countes
Descripton: Install maintan rostaurant e systems. Hand porables, Alarms
Speatum Fir Protaction - 6808 oterStoal, Bolfower, encorts.

protacton con -

LA Fire Protection Fire extinuisher Suppliers in California by ...

W extrcing com! -

California Hood Sales - California Kitchen Vent Hond list

2/26/10

BusinessRecord

Big enough to help you grow, oD
strong enough to give you shelter. m
The risks of social media WHAT'S THE LATEST?

nsurance AT Gnathantwright CIN Money

aris DM £8 among midsize metro

Do you have a Facebook page or are you | areas o launen 2 business:

n Twlttar? bt/ /trim/BPD ESmartyPig
on Twitce i~ " o esured. #CarpeDM 5 a0
TV shows, movie stars and businesses are Economiss issrecession goodby
taking advantage of new ways to promote T s/ /bitiy/492itK s avs 300

themselves. Social media are on the rise -
and I am probably the only person T know
that does not have a Facebook page.

follow me on Twitter

GET OUR RSS FEED

A\ 4

Encer your emal aodress:

While these are great mechanisms to
communicate with your friends and family
- and also a new way to market your

business - they are not without added risk.

12 outside authors, with sponsorsmp p—

of libel stemming from allegations that

Insights driving your growth

Look of a Card Can Influence Usage BROUGHT TO YOU BY

by Aris Jerahian in Cards
January 4, 2008

If you think just by adding or customizing a card with your

members photo choice does not make a difference - then take a

look at these stats: (Source: Datacard Group Research) THE MEMBERS GROUP

« 62% of photo card customers' outstanding balances are higher

than the U.S. national average. CONTACT TMG

 50% fewer customers are likely to switch to other cards or
destroy their cards when renewal time comes. Address:

1500 NLW. 118th Street
 34% of photo cardholders' monthly volumes are higher than Des Moinas, lowe S0225
the U.S. national average. Phone: 800,265,184
* 17% more transactions occur with a personalized card than Emr:f-“”m

mail Us
with one that is not personalized.
« 3.5% of photos submitted are attached to card applications,

MEET THE AUTHORS

4 inside authors to demonstrate expertise

Members today are searching for ways to express themselves and

Aris Jerahian

Brian Scott
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£ | About NCWIC  Login | Sign up | Subscribe

oStating Practice  ..—— )

HOW-TO.GUIDES (SRRl ASK THE EXPERT | TOOLS & RESOURCES | ACTIONSTEPS | POSITIONS & PRACTICES

CATEGORIES Don't Be Surprised - Get the Facts Brought to youby:
) by Ginger Marcinkowski I Decide Where & How
BNCMIC
Ask the Expert B
g When you are starting out, it can sometimes be a We Take Care of Our Oun’
Decide Where & How struggle to find all of the information you need to be
GetHired sure you have chosen the right place to live and R SUBSCRIBE
establish a practice. If you have chosen a new place to N
Insurance . >
live that you have no real background on, how will you = Add this blog to
Marketing know if the growth will e there to support another ~ | Your RSS feeds or
Money and Credit new business? ® p- subscribe by emall.
Networking Head on over to the county courthouse or city hall. ,
Ofice and Operations ‘These places are a wealth of information on the growth
of the area you choose.
ARCHIVES For instance,
RECENT POSTS
5 inside authors, precise audience

Don'tBe Surprised - Getthe Facts
o Ask about plans for new roadways or construction along the designated | sygp 3ofEfctive Matketng Usig
route to your business which might disrupt your dlent base. peeches

December 2007
November 2007

2/26/10

oVin, ’
M %@@V&h’ THE MEMBERS GROUP*

GET THE PRIVATE Focus on a Healthy You!!
RSS FEED
Have you been thinking you should get into shape? Lose weight? Quit smoking or exercise more?

There is no time like the present to re-motivate, set goals and get going.

Click on the button above to receive RS
Feed updates, or

Our newly formed wellness committee has been hard at work developing plans to help us get
focused on our own good health.
Entr you el address:
We will start with Health Screening and Assessment conducted by lowa Health System. This
| I corpietely conficential assessment will give each of us our personal nformation about our own
health risks and measures. From there we can focus our goal setting on what is important to

b for g on about the screenings in the next few days.

Sr. Mgmt team - Internal only

+ Health Club fee reimbursement

+ Onsite Weight Watchers

+ On-site Freedom From Smoking, smoking cessation classes

o New challenges from the THG Walking Club

+ Other activities and promotions to help us keep focused on our goals.

CATEGORIES

Clients

Why is a Healthy Workforce important to THG?

Healthy life styles lead to happy, healthy and productive employees. A healthy workforce is an
Our Employees element of “Our staff stands ready..” We cannot reach the future we strive for without a
SMT health, d £ully d staff
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Modular Server Vaulting Firelock Brochure

“Firelock Link

7 Reasons to Choose SAVE White Paper:
Firelock for Media Vault  Protecting the Mobile Data
Protection Center Module

7 Tedway Avenue, Kutztown, PA 19530 - Phone:
marketing@firelock.com

Firelock UL Novec Brochure

Security & Shredding
Storage News

Generate leads/friends
Shareable
Media/PR
Spread the word (LFT)

About Firelock | Vaulting Components | Data Center Threats | Resources Center
Contact Us | Request for Info & Quotes

(610) 756-4440 + Fax: (610) 756-4134 «

2/26/10

VIRTUALSERVER § VMWARE J LINUX

(o) DataCenter

The New Data Center: Strategies for Today and Tomorrow

lech larget ata Center Media

Generate leads/friends

Oracle VM and Oracle Unbreakabl _ .
Shop oracle.com/store and save 10 =tcyr=10]/1=14] expertise

Shareable

DATA CENTER ADVISORY BOARD

features in Windows 7.

eBook: The New Data Center Imperatives
by Dell Inc. and Intel

> View this eBook now

Published on: 12/17/2009
Type of content: eBook
Length: 10

: FREE

Overview

Spread the word (LFT)

MULTIMEDIA  WMITEPAPERS EVENTS

See how others are delivering new value for customers by taking advantage of new

View company re

OTHER CONTENT BY THIS COMPANY
implifyi Dat r wi er-V™ and
Dell by Dell, inc. and Intel
Dell vitualization solutions, combined with Microsoft
Hyper-V and System Center, can create a consoidated,
virtualized environment that can greatly Simplify the.
management of both your physical and virtual

Demand for new and upgraded grow, despite the
economic downturn. Planning for new construction or major renovations, however,
must reflect the realities of energy and financial markets and leverage
opportunities presented by new technologies. Careful planning can help IT and
finance managers get the most from data center investments and build a flexible
foundation for enterprise gr

> View this eBook now

Dell virtualization solutions...
View the Abstract

jucing IT Deployment Tim or, and C
‘with Hyper-V™ and Dell by Del inc. and Intel
Microsoft® Windows Server® 2008 with Hyper-V™ offers

virtualization capabiltes that can help IT organizations

E-newsletters

Seminar Registration Request More Info ® Ask the Expert ® Register for e-Newsletter

A Home

About . .
e-Newsletter Registration
Protoction Systoms

Sorvice Systoms

Nots
First Name:
[

Last Name:

Drive sales
Story telling (300 wds)
Trackable

PR e Ry Spread the word (LFT)

Ask the Expert
Company Name:

Caroer
Opportuniti Phone:
Email:

Industry Links
Areas of Interest: (] Fire Alarm Systems

FAQ Fire Suppression Systems.

oooo

NetSITE Login

A

Air Sampling

(submit)

Explosion Suppression Systems
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(1 Tube suacn Croato Acount o Sgnin

Home Videos Channels Shows ‘Subscriptions  History Upload
Loading Rack Fire Suppression Test--Foam vs. Dry Chemical
Seveal Vanguard Prfessionsi attended the Ansul |

domonsiration hat showed tho ofectivensss of a lrge iped

dry chemical fire suppression system. This demo is similar
to systems installed by Vanguard at Oil, Gas, and Chemical

Multimedia
“live” demo
Easy to put everywhere
Spread the word (LFT)

Gas station iro suppression
2730 viows
Sorazorashi

% Ratings disabled 2,727 views. Gimasx One Seven - Diesal
B Fire2

Favorite 4 Shar * Playlists  Flag L ST
[EORERERTY Gimaeush
Facobook Tuiter Nyspoce (moro shao opions) ICAF Compressed ai foam
“ teston Polar Sawent
_9 Ryt

Lots of choices...don’t do too many

.. o

2/26/10
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[ 7] | . - .
You can’t avoid the water, but you do get to decide how deep

Drew’s

- DREW 18 TOP DOG AT McLELLAN MARKETING GROUP

Fire ABOUT DREW

Monday’s presentation on social media:

Download presentation here

General Resources:

Free reports, fact sheets, etc.

Marketing Lessons from Walt

Social media books | recommend:
McLellan Marketing Group

1430 Locust Street, Suite 200
Des Moines, lowa 50309
(515) 251-8400

I Recommend

The New Community [ Marketing in the
Rules: Market = oundswell Check out Drew's books.

[ S e,

DON'T MISS THIS!

[Kla1 the Wb m e~ [avatingand ‘Word of Mouth
e gl
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McLELLAN MARKETING GROUP

Where strategy and passion collide

515-251-8400
drew@mclellanmarketing.com

Copyright 2010. McLellan Marketing Group. All Rights Reserved

26



